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0 of 0 people found the following review helpful. Patient AdherenceBy Dippy DinerThis has been avery good book to
read. It has background and specificsin dealing with patient concerns. Communication is so important and this book
hel ps me understand some of the patient types | have been in contact with. | am anurse who is retired but has
healthcare responsibilities for my mother, uncle, aunt, spouse, and two adult children with chronic diseases. | have
been an office nurse in the recent past, and this would have helped me in thisrole.0 of 0 people found the following
review helpful. Five StarsBy z_docGood book to add to my tools. Delivery and shipping as expected.6 of 6 people
found the following review helpful. Healthcare partnerships benefit everyoneBy Joy Loverde, author of THE
COMPLETE ELDERCARE PLANNERAS one who interacts with elderly people on adaily basis, | know first hand
that when elders feel heard and understood and when they feel as though they are a part of the decision-making
process, something wonderful happens. They let down their defenses and become ateam player. If you are a
healthcare professional who imagines a time when patients comes fully prepared to an appointment with questions and
open-mindedness; if you imagine atime when patients truly understand what you are trying to accomplish for them; if
you imagine atime when patients proactively assume responsibility for their own mental and physical well being; then
this book will help you achieve your vision. And while you're at it, give everyone on your staff a copy - they'll benefit,
too.

Drawing on the author's wealth of experience in health care communications and backed up by solid research,
Communicating with Today's Patient isfilled with proven techniques and time-tested strategies physicians and other
clinicians can immediately put into action.

"Asaresource, this book can be used time and again for doctors who struggle with the many challenges that prevent
connecting with a patient, and in turn impede the healing process.” Marilyn K. Y ager, executive director, The Kenneth
B. Schwartz Center"This stimulating guide presents old and new ways of communicating with patients, essential
learning and relearning for all practitioners.” --John D. Stoeckle, M.D., primary care physician, Massachusetts General
Hospital and professor emeritus, Harvard Medical School "This book's concise, direct approach will enable physicians
to communicate more effectively and efficiently with their patients-a must in today's managed care dominated
healthcare environment." --Elizabeth M. Gallup, M.D., J.D., M.B.A., president, executive vice president, New Century
Health, IPA "Having spent the last thirty years def Anding physicians and hospitals in medical malpractice cases, | say
without hesitation that this book is a'must read' for today's overworked and overstressed physician." --Maurice J.
Garvey, J.D., defense malpractice attorney "Superbly practical. Each chapter contains pearls you can use today.
Explores the important role poor communication playsin treatment failure. . . .Give[s] us practical waysto avoid
misdiagnosis and improve compliance." --Kirk Strawn, M.D., director, Population Health Management, CIGNA
HealthCare "The only book that applies the medical model to communication techniques. . . .This book will help
physicians, nurses, indeed, all clinicians, communicate more efficiently with patients-and with everyone elsein their
lives, too!" --Margaret G. McMahon, training manager, CIGNA University "This handbook breaks through the friction
and fog in so much health mis-communication. . . . The book gives ustools, good tips, and common sense. Desmond
and Copeland don't waste your time, but alert you to listening skills, the vocal cues, the body language of thepatient." --
Brent Baker, dean and professor of communication, Boston University "As aresource, this book can be used time and
again for doctors who struggle with the many challenges that prevent connecting with a patient, and in turn impede the
healing process." --Marilyn K. Y ager, executive director, The Kenneth B. Schwartz Center "This stimulating guide
presents old and new ways of communicating with patients, essential learning and relearning for al practitioners.”
John D. Stoeckle, M.D., primary care physician, Massachusetts General Hospital and professor emeritus, Harvard
Medical School "This book's concise, direct approach will enable physicians to communicate more effectively and
efficiently with their patients-a must in today's managed care dominated healthcare environment.” Elizabeth M.
Gallup, M.D., J.D., M.B.A., president, executive vice president, New Century Health, IPA "Having spent the last thirty
years defAnding physicians and hospitals in medical malpractice cases, | say without hesitation that this book is a
'must read' for today's overworked and overstressed physician.” Maurice J. Garvey, J.D., defense mal practice attorney
"Superbly practical. Each chapter contains pearls you can use today. Explores the important role poor communication
playsin treatment failure. . . .Give[s] us practical ways to avoid misdiagnosis and improve compliance." Kirk Strawn,
M.D., director, Population Health Management, CIGNA HealthCare "The only book that applies the medical model to
communication techniques. . . .This book will help physicians, nurses, indeed, all clinicians, communicate more
efficiently with patients-and with everyone elsein their lives, too!" Margaret G. McMahon, training manager, CIGNA
University "This handbook breaks through the friction and fog in so much health mis-communication. . . . The book
gives ustoals, good tips, and common sense. Desmond and Copeland don't waste your time, but aert you to listening
skills, the vocal cues, the body language of the patient.” Brent Baker, dean and professor of communication, Boston
University "As aresource, this book can be used time and again for doctors who struggle with the many challenges
that prevent connecting with a patient, and in turn impede the healing process." Marilyn K. Y ager, executive director,
The Kenneth B. Schwartz CenterFrom the Inside FlapStep-by-step solutions to improve patient interactions and



increase your professional satisfactionDrawing on the authors wealth of experience in health care communications and
backed up by solid research, Communicating with Today's Patient is filled with proven techniques and time-tested
strategies physicians and other clinicians can immediately put into action. This activity has been reviewed and is
acceptable for up to 6 Prescribed credit hours by the American Academy of Family Physicians. Term of approval isfor
one year from beginning distribution date of October 1, 2000 with option to request yearly renewal. " Superbly
practical. Each chapter contains pearls you can use today. Explores the important role poor communication playsin
treatment failure. . . .Give[s] us practical waysto avoid misdiagnosis and improve compliance.” Kirk Strawn, M.D.,
director, Population Health Management, CIGNA HealthCare "This book's concise, direct approach will enable
physicians to communicate more effectively and efficiently with their patients-a must in today's managed care
dominated healthcare environment.” Elizabeth M. Gallup, M.D., J.D., M.B.A., president, executive vice president,
New Century Health, IPA "Having spent the last thirty years def Anding physicians and hospitals in medical

mal practice cases, | say without hesitation that this book isa'must read' for today's overworked and overstressed
physician." Maurice J. Garvey, J.D., defense malpractice attorney "This stimul ating guide presents old and new ways
of communicating with patients, essential learning and relearning for all practitioners." John D. Stoeckle, M.D.,
primary care physician, Massachusetts General Hospital and professor emeritus, Harvard Medical School "The only
book that applies the medical model to communication techniques. . . .This book will help physicians, nurses, indeed,
all clinicians, communicate more efficiently with patients-and with everyone elsein their lives, too!" Margaret G.
McMahon



