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Deborah Vines, Ann Braceland, Elizabeth Rollins, Susan H. Miller : Comprehensive Health Insurance: Billing, 
Coding Reimbursement (2nd Edition) (MyHealthProfessionsLab Series)  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Comprehensive Health Insurance: Billing, Coding 
Reimbursement (2nd Edition) (MyHealthProfessionsLab Series): 

7 of 7 people found the following review helpful. Extremely HelpfulBy Crescent HoustonI work for an endoscopy 
center as an insurance verifier and claims processor... I had not been working in the medical field for years prior to my 
current position so to say the least, I was very rusty with my skills... this book brought me up to speed and is perfect 
for initial learners as well as for previous medical workers needing a refresher!1 of 1 people found the following 

http://f3db.com/pub/links.php?id=0132966891


review helpful. Poorly Edited.By Catrina DonhamThe book has several, glaring typos and spelling errors per chapter, 
as well as a few exercises that have errors and typos in the answer keys.0 of 0 people found the following review 
helpful. Luv it!!By CustomerI'm a student and the books I have read like stereo instructions and they don't tell you the 
things you really need to know. This book is easy to ead and it has everything you need to supplement your learning. 
I'm so glad I found this book.

COMPREHENSIVE HEALTH INSURANCE: BILLING, CODING REIMBURSEMENT, 2/e provides students with 
the knowledge and skills needed to work in a variety of medical billing and coding positions in the medical field. 
Comprehensive in approach, it covers the foundations of insurance, billing, coding and reimbursement. Students learn 
not only the submission of claims to the insurance carrier, but also reviewing medical records, verifying patient 
benefits, submitting a secondary claim, posting payments and appealing the insurance carrier's decision. This edition 
includes new chapters devoted to HIPAA and ICD-10-CM Medical Coding, as well as outstanding coverage of 
electronic records. Numerous case studies and patient files are included throughout and demonstrate refunds and 
appeals, auditing and compliance, Medicare calculations and professionalism. 

About the Author Deborah Vines has worked extensively for more than 30 years in the healthcare industry as a 
practice administrator and manager in physical therapy, dermatopathology, and pediatrics. She has also held 
management positions in the hospital setting. As director of operations for a national healthcare staffing corporation, 
she has traveled across the United States, working directly with physicians and medical human resources personnel to 
secure jobs for individuals in the medical billing, coding, and collection fields. One of Ms. Viness mentionable 
achievements is that in one fiscal year, through mentoring and training, she assisted 300 recruits to find employment in 
the medical billing industry. This achievement led her to opening Allied Career Center in Dallas, Texas, a successful 
vocational school specializing in medical office specialist training. Ann Braceland, NCICS, has been working in the 
medical field since graduating from Gwynedd Mercy College with an associates degree in nursing science. As a 
practice manager, her extensive work in the field of managed care and medical billing and coding have allowed her to 
research and find means to inform others through her teaching of the changes and challenges that arise in the medical 
field. Mrs. Braceland has established and managed satellite offices in physical and occupational medicine. She is a 
Medicare representative with a vast spectrum of knowledge that she uses to train staff and physicians in compliance 
coding and billing. As director of training for the instructors of Allied Career Center in Dallas, Texas, her presentation 
of the material for students led to the publication of this book. Mrs. Braceland is a National Certified Insurance and 
Coding Specialist. Susan Miller has worked in the health care Industry for 25 years, managing and supervising 
medical billing processes. She has lectured in a classroom setting, providing students with knowledge and skills on 
medical billing and coding. Ms. Miller continues her health care career in Medical Billing, providing support to staff 
members on billing coding guidelines. 


