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Leiyu Shi, Douglas A. Singh : Delivering Health Care In America: A Systems Approach  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised Delivering Health Care In America: A 
Systems Approach: 

6 of 6 people found the following review helpful. I found it to be informative and easy to readBy MaxMuscle84I 
purchased this book for a grad school class. Even though it is a textbook, I found it to be informative and easy to read. 
It does not read like a normal textbook, it's not as bland. I used this as a resource to write several papers from. This is 
one book I'm not going to sell back; I'm keeping it for reference. It includes recent content dealing with the Affordable 
Care Act, which is helpful. Excellent book for anyone needing it for class, or anyone who is interested in the structure 

http://f3db.com/pub/links.php?id=1284074633


of the current US health system, as well as that of other countries.4 of 4 people found the following review helpful. 
publishers supplemental website is terrible, book is goodBy Jessie G. HartThe book comes with online access to 
additional content. However, the "jblearn" website has many sections where trying to access the course material 
returns an error message. Customer support is unresponsive. I like the content of the book but this publisher's attempt 
to enter into an ebook market is a complete failure.5 of 5 people found the following review helpful. Good BookBy 
M.S.Bought this book for a class I am taking. It is really well written. I am also learning quite a bit about our current 
health care I did not know about, as well as its impact on the Affordable Care Act.

Delivering Health Care in America, Enhanced Sixth Edition Includes Navigate 2 Advantage Access, is the most 
current and comprehensive overview of the basic structures and operations of the U.S. health systemfrom its historical 
origins and resources, to its individual services, cost, and quality. Using a unique systems approach, the text brings 
together an extraordinary breadth of information into a highly accessible, easy-to-read resource that clarifies the 
complexities of health care organization and finance while presenting a solid overview of how the various components 
fit together. While the book maintains its basic structure and layout, the Sixth Edition is nonetheless the most 
substantive revision ever of this unique text. Because of its far-reaching scope, different aspects of the Affordable Care 
Act (ACA) are woven throughout all 14 chapters. The reader will find a gradual unfolding of this complex and 
cumbersome law so it can be slowly digested. Additionally, as U.S. health care can no longer remain isolated from 
globalization, the authors have added new global perspectives, which the readers will encounter in several chapters. 
Key Features: - Comprehensive coverage of the ACA and its impact on each aspect of the U.S. health care system 
woven throughout the book - New ACA Takeaway section in each chapter as well as a new Topical Reference Guide 
to the ACA at the front of the book - Updated tables and figures, current research findings, data from the 2010 census, 
updates on Healthy People 2020, and more - Detailed coverage of the U.S. health care system in straightforward, 
reader-friendly language that is appropriate for graduate and undergraduate courses alike


